
Canada’s 2018 MAP Report Released 

 

On January 14, 2020, the Competent Authority Services Division of the Canada Revenue Agency 

released its report on Canada’s mutual agreement procedure (MAP) for 2018.1  The MAP program 

is the mechanism used under Canada’s tax treaties to relieve double taxation or taxation not in 

accordance with the terms of the relevant tax treaty, and is frequently used in transfer pricing 

cases.2 

The 2018 MAP Report notes three awards given to Canada’s MAP program in September 2019 

by the OECD’s Forum on Tax Administration, citing them as evidence of Canada’s commitment to 

the MAP program: 

● best average time for transfer pricing cases; 

● best cooperation on transfer pricing cases (Canada-U.S.); and 

● biggest decrease in inventory of cases. 

Key findings of the 2018 MAP Report include the following: 

● the CRA accepted 97 new MAP cases during 2018, and closed 126 cases; 

● of the 126 closed cases, 80% resulted in full relief from double taxation and 6% resulted 

 in unilateral relief (the remainder resulted in other outcomes); 

● 77% of the 126 closed cases were initiated by Canada; 

● the U.S. represents the majority (54%) of Canada’s MAP cases; and 

● the average time to complete a negotiable MAP case was 22.8 months. 

78% of Canada’s outstanding negotiable MAP cases at the end of 2018 were transfer pricing 

cases, with a substantial reduction in the number of such outstanding cases relative to the start 

 
1 Available at https://www.canada.ca/en/revenue-agency/services/tax/international-non-residents/competent-
authority-services/2018map.html . 
2 For a more detailed discussion of Canada’s MAP process, see Suarez, “Transfer Pricing in Canada”, Tax Notes 
International, December 2, 2019, p. 781 (copy available on request). 



of 2018 (141).  Average completion time for transfer pricing cases closed in 2018 was 24.6 

months. 

The CRA stated in the 2018 MAP Report that it plans to issue updated versions of its principal 

statements of administrative guidance in this area, being Information Circular 71-17R5, 

“Guidance on Competent Authority Assistance Under Canada’s Tax Conventions”, and 

Information Circular 94-4R, “International Transfer Pricing: Advance Pricing Agreements.”  Also 

noted is that by virtue of Canada’s ratification of the Multilateral Convention to Implement Tax 

Treaty Related Measures to Prevent Base Erosion and Profit Shifting (MLI), in many cases (1) the 

amount of time to submit a request for MAP assistance will be increased from two years to three, 

and (2) mandatory binding arbitration will become more widely available to resolve certain 

classes of MAP disputes in some treaties. 
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